USTOMER MONITOR

IT monitoring and management tool

Prehlad preddefinovanych sablén
Zverejnené na Customer Monitor
(https://www.customermonitor.sk)

*Preddefinované Sablény na sledovanie zdravia systémov

ePreddefinované sablény na sledovanie vykonu systémov

Preddefinované Sablény na sledovanie zdravia systémov

K preddefinovanym Sablénam na sledovanie zdravia systému sa dostanete po kliknuti na tray
ikonu Scheduler - Monitor Console. Nasledne v menu nalavo vyberte moznost Watches -
monitoring a kliknite na ikonu wizard.
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Obrazok: lkona wizard v okne Watches - monitoring

Exal Hlams Sard Imin

Po kliknuti sa zobrazi nové modalne okno. Prejdite do Casti Health of system a nasledne
zasSkrtnite moznost Predefined health templates. Po vybere konkrétnej Sablény kliknite na
tlacidlo Next a pokracujte v konfiguracii danej Sablény podla nizSie popisanych pokynov.
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Obrazok: Preddefinované Sablény na sledovanie zdravia systémov

Pre zobrazenie konkrétnych watche prejdite vo webovej aplikacii do CM->Zobrazenia->Watches
a nasledne v paneli pre vyhladdvanie zadajte potrebné parametre.

APC UPS Low energy, APC UPS Status

Preddefinovany watch pre monitoring zaloznych zdrojov (UPS) od vyrobcu APC. Priméarne
upozornuju na vypadok privodu elektriny a nizkej kapacity batérie. K fungovaniu watchu je
potrebné nainstalovat softvér PowerChute, ktory cez SNMP protokol odovzdava informécie
nacitané z UPS. Do nastavenia watchu zadate IP adresu pocitaca, na ktorom PowerChute je
prevadzkovany.
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Obrazok: Vstupné Udaje k nastaveniu watchu APC UPS Low energy
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ﬂ Watch Wizard
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Chck avery Trmin
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Obrazok: Vstupné uUdaje k nastaveniu watchu APC UPS

Strana 4 z 25



https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k_nastaveniu_watchu_APC_UPS_Status.png

USTOMER MUNlTDF{@ Prehlad preddefinovanych sablén

IT monitoring and management tool Zverejnene na CUStomer M.onltor
(https://www.customermonitor.sk)

CDESK P o g~
‘ Waiches {Online monitoring)
n Saciolmaii m Py Srnal L L m o
W LT FwwdiE o w B3 tom Bl paim B irascen RS S| LB on B
Zarram waxhas [ cobsaresh 1 sl | Bl & il B Wb il
= ¥ o
FECIT ] Pau_aaiw
e B wwes  Preeass '] Irl".':_":":"“ :Ia“:n Usseilind srchries
i)
e
L]
-
'] mtn W
" ol
» e —_ —
. = - L] = E
- "
- [
-
=
» LA E= ] o [

LA BN R B B B BN
LA

IR E M Rk M R MR R
il

[5]

Obrazok: Priklad watchu s nacitanymi Gdajmi z APC UPS

Eaton/MGE UPS Status

Preddefinovany watch pre monitoring zaloznych zdrojov (UPS) od vyrobcu Eaton Primarne
upozornuju na vypadok privodu elektriny a nizkej kapacity batérie. Watch vycitava informacie
cez sietové rozhranie UPS, preto je nevyhnutné, aby monitorovand UPS mala nainstalovanu
sietovl kartu, napriklad Network-M2. Do watchu zadavate IP adresu UPS.
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Obréazok: Vstupné Udaje k nastaveniu watchu Eaton UPS/MGE UPS Status
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Obrazok: Priklad watchu s nacitanymi Gdajmi z Eaton UPS MGE UPS Status

MS SQL - Access test

L)

Preddefinovany watch, ktorym sa testuje pripojenie k databdze. Watch je sucasne ukazkou
monitorovania cez VBS skripty, kde z nastavenia watchu su do vnutra VBS odovzdané vstupné

Udaje a hodnoty, ktoré VBS pocas svojho behu generuje, su odovzdavané naspat do watchu.

#,
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MS SQL - Access test v1.0
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Obréazok: Vstupné udaje k nastaveniu watchu MS SQL - Access test

QNAP Health

Preddefinovany watch pre monitoring NAS zariadeni od vyrobcu QNAP. Okrem samotnej
dostupnosti QNAP-u monitoruje najma volné miesto a zdravie diskovych poli, S.M.A.R.T. stav
samotnych diskov. Na QNAP-e je potrebné povolit SNMP sluzbu a vo watchi nastavite IP adresu
QNAP-u. Konfiguraciu QNAP-u watch deteguje automatizovane.
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Obrazok: Vstupné Udaje k nastaveniu watchu z NAS QNAP
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Obrazok: Priklad watchu s nacitanymi Gdajmi z NAS QNAP

SYNLOGY Health Status

Preddefinovany watch pre monitoring NAS zariadeni od vyrobcu SYNLOGY. Okrem samotnej
dostupnosti SYNLOGY monitoruje najma volné miesto a zdravie diskovych poli, S.M.A.R.T. stav
samotnych diskov. Na SYNLOGY je potrebné povolit SNMP sluzbu a vo watchi nastavite IP
adresu SYNLOGY. Konfiguraciu SYNLOGY watch deteguje automatizovane.
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Obréazok: Vstupné Udaje k nastaveniu watchu z NAS SYNOLOGY
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Obréazok: Priklad watchu s nacitanymi Udajmi z NAS SYNOLOGY

VMware ESX 6.5-U2 and higher health plugin, VMware ESX health plugin

Preddefinovany watch pre monitoring hardvéru serverov

prostrednictvom virtualizacného ndastroja VMware. Monitoring prebieha cez webovu sluzbu s
autentifikaciu cez meno a heslo, Pouzivatela pre monitoring musite vytvorit v konzole VMware.
Rozsah a detailnost poskytovanych informécii zavisi od kombinacie verzie VMware. Obvykle su
poskytované stavy k hlavnym sucastiam serverov, ako su napriklad system (board), diskovy
subsystém, procesory, ventilatory, napdajacie zdroje, modelové oznacenie servera. Relativne
Casto je vidiet konfiguracia diskovych poli, zoznamu diskov, stav batérie na radici.
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Obrazok: Vstupné Udaje k nastaveniu watchu z VMware ESX 6.5-U2 and higher health plugin
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Obréazok: Priklad watchu s nacitanymi Gdajmi z VMware ESX health plugin

VMware ESX only Free Space

Preddefinovany watch na sledovanie volného miesta datastorov pripojenych priamo do VMware.
Monitoring prebieha cez webovu sluzbu s autentifikdciu cez meno a heslo, Pouzivatela pre
monitoring musite vytvorit v konzole VMware. Watch po pripojeni na VMware deteguje
konfiguraciu datastorov automaticky.
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Obrazok: Priklad watchu s nacitanymi Udajmi z VMware ESX only Free Space
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Preddefinované Sabldény na sledovanie vvkonu systémov

K preddefinovanym sSablénam na sledovanie zdravia systému sa dostanete po kliknuti na tray
ikonu Scheduler - Monitor Console. Nasledne v menu nalavo vyberte moznost Watches -
monitoring a kliknite na ikonu wizard.
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Obrazok: Ikona wizard v okne Watches - monitoring

Bl Jams Sarg lmin

Po kliknuti sa zobrazi nové modalne okno. Prejdite do ¢asti Performance a nasledne zaskrtnite
moznost Predefined performance templates. Po vybere konkrétnej Sablény kliknite na tlacidlo
Next a pokracujte v konfiguracii danej Sablény podla nizSie popisanych pokynov.
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Q) Watch Wizard = O -

Select condition

Time limitations Custom conditinons Use state of another Watch
Performance Check accessibility Health of systems Security
(1 Memary usage
(TP usage
() Diisk activity

() Digk remd [ write gqueus length
E:;'Nﬂhwtlrk adapler usage

() Process usage (marnony, CPU)

() Performance counters

() Transferad speed in LAM, Harddrives
() Transtered spesd of FTP

() Internet I frafic (ranster speed)

() Intarnet IP fransterad data

f.i,‘- Preddeined padormance lemplates

Geaneral perdomrmance w10

M3 SOL Query response bme 1.0

FAS SO0 Quary with table resp ime w10
S0L Memory, Page splits, Users+1.1
S0L Trang. and Deadiocks v1.1
Terminal active sessions

< Back Mt » Cancel

[18]
Obréazok: Preddefinované sablény na sledovanie vykonu systémov

Pre zobrazenie konkrétnych watche prejdite vo webovej aplikacii do CM->Zobrazenia->Watches
a nasledne v paneli pre vyhladavanie zadajte potrebné parametre.

General performance

Dany watch rozsahovo je podobny ako Online informdcie vyjadrujlice zataZzenie pocitaca. Online
informacie sa vSak uchovéavaju len 48 hodin a nie su notifikované. Watche uchovavaju Gdaje az
do dvoch mesiacov a poskytuju cielenu notifikdciu. Vradmci tohto watchu sa sleduje: zatazenie
CPU [%], obsadenie RAM [%], celkové aktivita diskov a pretazenie diskov pri ¢itani a zapise
[Queue Length - bezna hodnota je 0 alebo 1. Hodnoty 2 a vyssie signalizuju pretazenie.]
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Q) Watch Wizard - O X

Conditions

1 CPU Usmage Systam € 95%
Check on each watch state evaluation
‘Walue will be sem o Ch Sarver only f change 1o [t sent value is more than 3

2 |Used Physical Memony Size « 98%
Check on each watch state evalustion
Walue will be sento Ch Server only if change 1o lest sentwalug iz more then 3

3 | Disk Acthity € 90%
Chieck on sach walch state evalustion
“Walue will be zentto Ch Sarver only d change o last sent walus is more than 3

4 Disk Rend Queaue Length < 4
Check on each watch state evaluation
Eachwalue will be sant 1o CW Server

5 |Disk 'Whiite Clueye Length € 4
Check on sach watch state evaluation
Each wvalue will be sent 1o CWM Server

Add Condrion Edit Condition Delete Condition

Simte of watch iz OK. | i all condifions are free «  FAIL -if ot least one condition is false
|| Celmy for FAIL state. Conditions for FAIL state must be met o least 5 = Min w
UMEMNOWM walch stale |15 referred as Frobabhy FAIL state. w

Show Advanced Opbons

Mote: Weaiches are active fror § min after the operating sy=tem start

< Back Mt » Cancel

[19]

Obrazok: Vstupné Udaje k nastaveniu watchu z General performance
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[20]

Obréazok: Priklad watchu s nacitanymi Udajmi z General performance

MS SQL Query response time
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| G Watch Wizard = O bt

MS SQL Query response time v1.0

Senpt Mame
M= S0L Ouery responze ime 1.0

Scnipt
FParameter Value
MSSOL queny test
MEE0L path o vbe-script L Cnfy, SWL_ternplates)S0L_VBS\mssgl_gueryvbs

Whindows\ Serder sulhantdication E

Senver SERVYER or SERVERNIMNSTAMNCE
DataBase narredn
Ouaryfor Databass SELECT CURREMNT_TIMESTAMP
Usar 1est
|  Password
Tast Edd Scripd
Operaion Test Feriod Lnit
Successiul o | |5 min
Walue from this condition send to CM server
[ CAbwoys
() Mewver
[Jassess the state of walch
< Back Mexd » Cancel

[21]

Obrazok: Vstupné Udaje k nastaveniu watchu z MS SQL Query response time

MS SQL Query with table response time

Tento watch slUzi na meranie ¢asu odozvy nad databdzou formou zdpisu a vymazania Udajov

z tabuliek. Do watchu je potrebné zadat server, databazu a prihlasovacie Udaje. Skript si vytvori
vlastnu tabulku s ndzvom dbo.cmonitortest14051123654. Tabulku nasledne vyplni ndhodne
generovanymi Udajmi a nakoniec ju vymaze. Cas potrebny na tieto operécie je odovzdany do
podmienky watchu a vyhodnoteny podla vami zadanych kritérii.
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Q) Watch Wizard T O -

MS SQL Query with table resp.time v1.0

Senpt Mame
M= S0L Ouary with iabla resp ima 1.0

Scnipt

Farameter Valua

FSEOL querny bast

MEE0L path o vbe-script L Cnfy, SWL_ternplates)S0L_VBS\mssgl_gueryvbs

Windowsh Server auheantication E

Senver SERVER or SERVERNMSTAMCE

DataBasze narmEidh

Cuary for Databaze EXEC dibo. TestDECKanibar

Uaar st

Fasswond

Test Edd Scrpt

Operaion _ Test Feriod Unit !

Successful |5 min ™

Yalua from this condiion send to CM server

() Awmys

IE Mever
[ JAssess the state of waich

< Back Pl » Cancel

[22]

Obrazok: Vstupné Udaje k nastaveniu watchu z MS SQL Query with table response time

SQL Memory, Page splits, Users

Dany watch k zadanej inStancii MS SQL zaznamendva vybrané countre monitorujlce vyuzitie
pamate a presuny dat v SQL serveri a pocet pripojenych pouzivatelov k SQL serveru.
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| Q Watch Wizard

- saL Memory, Page splits, Users v1.1

Senpt Mame
S0L Memory, Page sphits, Llsers w11
Scnipt

Farameter Value

Sglinstance | SOLSERVER or MSSOLEMAME

Halg Test Edd Scrpt

Operaion Test Feriod Lnit
Successful |5 min ™

Walue from this condition send to CM server
() Awmys

() Mewver

[ JAssess the state of waich

< Back Pl »

Cancel

[23]

Obréazok: Vstupné uUdaje k nastaveniu watchu z SQL Memory, Page splits, Users

SQL Transactions And Deadlocks

Watch sleduje k zadaj inStancii MS SQL pocet aktualne otvorenych transakcii a vzajomne
blokujucich sa transakcii.
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| Q Watch Wizard

SQL Trans. and Deadlocks v1.1

Senpt Mame
S0L Trans. and Deadlocks 1.1

Scnipt

Farameter Value

Sglinstance | SOLSERVER or MSSOLEMAME

Operaion Test Feriod Lnit
Successiul w1 min ™

() Abwmys
() Menver

[ JAssess the state of waich

< Back Pl »

[24]

Obréazok: Vstupné udaje k nastaveniu watchu z SQL Transactions And Deadlocks

Terminal active sessions

Walue from this condition send to CM server

Test Edd Scrpt

Cancel

Watch sleduje po?et prihlasenych pouzivate?ov k terminalovému serveru. Tento Udaj méze pomé6c?
k vysvetleniu suvislosti s inymi monitorovanymi tdajmi.
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| G Watch Wizard = O bt

' Conditions |

1 |FPedC Teminal users < 100
Check every Trmin
‘Walue will be sent o Ch Server only f change 1o last sentwalue is more than 2

Add Condiion Edit Conditson Delete Condibon

Sinte of waichis OK | i all conditions are frue «  FAIL-if ot least one condition is false
[ [ Dy tor FAIL stabe. (Lselul for supressing shart term FAIL state)

| LINMEMNOWMN walch stale 15 ratarred as Frobabhy FAIL stabs. w

Shorw Advanced Dphons

Mote: Waiches are actwe from & min atier the operating sy=tem stort
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[25]
Obrézok: Vstupné udaje k nastaveniu watchu z Terminal active sessions

Date:
17.12.2021

Odkazy

[1]
https://www.customermonitor.sk/sites/default/files/lkona_wizard_v_okne_Watches - monitoring.png
[2] https://www.customermonitor.sk/sites/default/files/Preddefinovane_sablony_na_sledovanie_zdravi
a_systemov.png

[3] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k nastaveniu_watchu APC_UPS
_Low_energy.png

[4] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k nastaveniu_watchu APC_UPS
_Status.png

[5] https://www.customermonitor.sk/sites/default/files/Priklad_watchu_s nacitanymi_udajmi_z APC U
PS.png

[6] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k_nastaveniu_watchu_Eaton_U
PS_MGE_UPS_Status.png

[7] https://www.customermonitor.sk/sites/default/files/Priklad_watchu_s nacitanymi_udajmi_z Eaton_
UPS_MGE_UPS_Status.png

[8] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k _nastaveniu_watchu_MS_SQL_

Strana 24 z 25


https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k_nastaveniu_watchu_z_Terminal_active_sessions.png

Prehlad preddefinovanych sablén

®
USTOMER MONITOR Zverejnené na Customer Monitor

IT monitoring and management tool

(https://www.customermonitor.sk)

-_Access_test.png

[9] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k_nastaveniu_watchu_z NAS Q
NAP.png

[10] https://www.customermonitor.sk/sites/default/files/Priklad_watchu_s_nacitanymi_udajmi_z_NAS _
QNAP.png

[11] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k nastaveniu_watchu z NAS
SYNOLOGY.png

[12] https://www.customermonitor.sk/sites/default/files/Priklad_watchu_s_nacitanymi_udajmi_z_NAS_
SYNOLOGY.png

[13] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k_nastaveniu_watchu_z VMw
are_ESX 6.5-U2_and_higher_health_plugin.png

[14] https://www.customermonitor.sk/sites/default/files/Priklad_watchu_s nacitanymi_udajmi_z_ VMw
are_ESX_health_plugin.png

[15] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k_nastaveniu_watchu_z VMw
are_ESX only Free Space.png

[16] https://www.customermonitor.sk/sites/default/files/Priklad_watchu_s_nacitanymi_udajmi_z_VMw
are_ESX only Free Space.png

[17] https://www.customermonitor.sk/sites/default/files/Ikona_wizard_v_okne_Watches - monitoring_
0.png

[18] https://www.customermonitor.sk/sites/default/files/Preddefinovane_sablony na_sledovanie_vyko
nu_systemov.png

[19] https://www.customermonitor.sk/sites/default/files/Vstupne udaje_k nastaveniu_watchu z Gene
ral_performance.png

[20] https://www.customermonitor.sk/sites/default/files/Priklad_watchu_s nacitanymi_udajmi_z_Gene
ral_performance.png

[21] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k_nastaveniu_watchu z MS S
QL_Query _response_time.png

[22] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k nastaveniu_watchu z MS S
QL_Query with_table_response_time.png

[23] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k nastaveniu_watchu z SQL
Memory Page_splits_Users.png

[24] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k nastaveniu_watchu z SQL
Transactions_And_Deadlocks.png

[25] https://www.customermonitor.sk/sites/default/files/Vstupne_udaje_k_nastaveniu_watchu_z_Term
inal_active_sessions.png

Strana 25 z 25



