Helpdesk a evidencia prac

®
USTOMER MONITOR Zverejnené na Customer Monitor

IT monitoring and management tool .
(https://www.customermonitor.sk)

"Naozaj vSestranny helpdesk pre vasich klientov a kolegov.
Odsledujete kazdy krok spracovania pozZiadaviek alebo projektov.
Helpdesk Customer Desk je flexibilny a nasijeme ho na vase procesy !"

Helpdesk vytvoreny a overeny praxou. Sledovanie
poziadavky az po jej vyrieSenie. Sledovanie vykonov,
internych  aj  faktura¢nych. Prehlady, efektivita,
transparentnost. Vas Cas, vase peniaze. Pomer nakladov a
ziskanych funkcii vés presveddi, ze nesiahnete ani po
volnesiritelnom ticketovacom systéme. Citajte pripravené
rieSenia s Customer Desk [1]

Dokonaly prehl'ad, jasné signaly [2]

Zaloha na istotu [3]

SW licencie a inventura HW bez prekvapeni [4]

Konfiguracie z nadhl'adu [5]

Dolezita autorita v riadeni IT oddelenia [6]

Rozhodnutia na zaklade faktov [7]

Bezpecnost a transparentnost [8]

Date:
13.12.2011External Links:
RiesSenia - Poziadavky (tickety), vvkony, materidl a fakturdcia [1]Ako funguje CM - Helpdesk C-DESK

Odkazy

[1] https://www.customermonitor.sk/riesenia/evidencia-poziadaviek

[2] https://www.customermonitor.sk/co-je-to-cm/vlastnosti-cm/dokonaly-prehlad-jasne-signaly
[3] https://www.customermonitor.sk/co-je-to-cm/vlastnosti-cm/zaloha-na-istotu

[4] https://www.customermonitor.sk/co-je-to-cm/vlastnosti-cm/sw-licencie-a-inventura-hw-bez-
prekvapeni

[5] https://www.customermonitor.sk/co-je-to-cm/vlastnosti-cm/konfiguracie-z-nadhladu

[6] https://www.customermonitor.sk/co-je-to-cm/vlastnosti-cm/dolezita-autorita-v-riadeni-it-oddelenia
[7] https://www.customermonitor.sk/co-je-to-cm/vlastnosti-cm/rozhodnutia-na-zaklade-faktov
[8] https://www.customermonitor.sk/co-je-to-cm/vlastnosti-cm/bezpecnost-a-transparentnost
[9] https://www.customermonitor.sk/ako-funguje-cm/helpdesk-customer-desk

[10] https://www.customermonitor.sk/ako-funguje-cm/evidencia-a-uctovanie-prac-fakturacia-
materialu-obchodna-agenda

[11] https://www.customermonitor.sk/sites/default/files/helpdesk 0.png

[9]Ako funguje CM - Fakturacia vykonov, Obchodna agenda [10]

(11]
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