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V tomto ¢lanku sa dozviete ako sa déd pomocou watchov nastavit sledovanie dostupnosti a funkénosti
Exchange Servera. Prvy watch slUzi na sledovanie beziacich sluzieb (Service Running), tento watch
sa nastavuje cez podmienku Service status a slUzi na kontrolu Ci bezia vSetky potrebné sluzby
Exchange Servera.

Service status

Podmienka slGziaca na vyhodnotenie stavu sluzby (Service). Jedna zo zdkladnych funkénosti stavu
programov.

Sledovat mbézete ¢i je zvolend sluzba v stave: Running, Not Running, Installed, Not Installed,
Stopped, Not Stopped, Start Pending, Not Start Pending

Pre Exchange server sa sleduju tieto dve sluzby MSExchangelS, MSExchangeTransport ako

podmienku si zvolite Running - beZziaci a v pripade Ze z akéhokol'vek dévodu prestane jedna zo
sluzieb fungovat budete nato upozorneny prostrednictvom emailu alebo SMS.

r .
gy Watch Wizard =a =

Service status

Status Mame [dizplay name optional)
Runing » |MSExchangels

k|

Yalue from thiz condition send to CM server
@ Always

MNever

Azeass the state of walch

[| «<Back Mext > Cancel

e o

Obrazok: Sledovanie funkénosti sluzieb pre Exchange Server
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@ Watch Wizard Lo B

Conditions for "dostupnost Exchange servera”

1 Service Stabuz "MSExchargel 5" i “Funning"
Check on each watch state evaluabion
Each walue wil be sent to Ch Server

Pridanie daliej
podmienky pre
vvhodnocovanie Watchu

AddCondiion | | EditCondibon || Delete Condion

| State of watch iz DK |if all condibons are fnue = | FAIL - if 3t least one condibon is false

Delay for FAIL state, [Uzeful for supreszing shot temm FAIL shate)

Show Advarced Opbiors: .

Mate; Watches are actve from 5 min after the operating system start

|[ < Back ]| Nest> ||  SkipActions >>

Obréazok: Pridanie dalSej podmienky pre vyhodnocovanie Watchu - MSExchangeTransport

E-Mail Loop Test

E-Mail Loop Test je rozsirenou a kombinovanou obdobou podmienok POP3 a SMTP.

Tato podmienka preveri odoslanie spravy cez SMTP server a nasledne kontroluje prijatie spravy na
druhom serveri cez POP3 protokol. Nastavenie watchu pre E-Mail Loop Test je zobrazené na
nasledujicom obrazku.

Na obrazku vidno priklad pre testovanie odosielania zo servera smtp.companyl.sk (krok 1), pomocou
zadefinovanych adries odosielatela, prijemcu a oneskorenia v sekundéch po ktorom sa zac¢ne prijatie
spravy (krok 2) na pop3.company2.sk kontrolovat (krok 3). V kroku 4 si nastavte pozadovanu
periédu vykonavania testu.
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(& Condition Definition S
Axailable Functions E-Mail Loop Test
Directory Acceszsible * FSMTF Server [Fart]
LoggedDn User srtp.cormpary 1. sk 25 1
Wlindowws Funning Time o ]
. A uthentication [SMTF Login] [SMTP Faszward]
Operating System started 3 :
SIITIFIlE-' LI:IQII"I - = EEEEEEHES 44
[ ate
Dray of Week Send E-Mail From Send E-Mail Ta
Time mailtester@compary .k mailtester@company. =k, 2
TimeR ange [ ait zec]
Current 1P a0
Perfarmance Counter POIP3 Cervar [Paort]
Hardware Monitaring pop3.company?. sk 110 3
Fing L _| | Authentication [FOP3 Login] [FOP3 Password]
Fing RoundTripTime = . - T
) Simple Login w | Lzer 4

Fing Packet Lozs

| sMTP D peration Test Period Lln.it 4

| |PoP3 Succeszsful  » 10 ik -
HTTP.HTTFS

N Transfer Speed Yalue from thiz condition zend to CM server
Transfer zpeed of FTP @ Always
SHMP Mever
E revironment baonitoring [znmp)
Ervironmnent Manitaring [http) bzsess the state of watch

IE-MaiI Loop Test |_

1 —

-

Ok | | Cancel

L "

Obrazok: Nastavenie watchu pre E-Mail Loop Test

V exchange 2003 az 2010 je potrebné zapnut sluzbu Exchange pop3, je potrebna volba
automatického startu.

V Exchange 2007 po zapnuti sluzby Microsoft Exchnage 2007 musite urobit este dalsie kroky !
Robia sa v Exchange PowerShell command (je to ikonka programu v rdmci Exchange programovej
skupiny)

1.Povolit pre cely server Plaintext zadavanie mena, hesla
Set-PopSettings -LoginType PlainTextLogin

(Inak budete mat chybovu hlasku : -ERR Command is not valid in this state.)

2. Pre usera povolit pristup POP3

Set-CASMailbox -Identity meno_boxu -POPEnabled $true

a mbézeme este urcit, ¢i to ma byt default protokol, ale to uz asi nie je nutné
Set-CASMailbox -Identity meno_boxu -PopUseProtocolDefaults $true
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Free space on disk

Tato podmienka slUzi na kontrolu volného miesta na disku, v pripade Exchange servera sa pouziva
na monitorovanie volného miesta pre exchange datastory pretoze v pripade ich naplnenia by prestali
pouzivatelom chodit emaily.

Kliknutim na ikonku disku v kroku 1 vylistujte v zozname diskov - vyberiete si datastor exchange
servera. V kroku 2 nastavite vhodny operator a hodnotu k jednotke to znamena minimalne volné
miesto na disku, ktoré ked sa zmensi watch prejde do stavu Fail a vy budete o nedostatku volného
miesta informovany emailom alebo SMS spravou.

"

P& Condition Definition e

Ayvailable Functions Free Space On Dizk

Wwiatch State i Cijye O perator Z Free Space It \j

Metwark Prezented r 5 - |5 % -
b emary U zage

CPU Uzage

Drigh, Auctivity

Dizk. Queue Length
Metwork, Adapter Uzage Always
Internet 1P Traffic Mewver
Internet P Transferred D ata
Free Space On Disk Azzess the state of watch
Eniztz File

File Size

Filez Size in Directony

Yalue from thiz condition send to CH server

@ If value changes more than |1 4

m

Ewiztz Directary

N | Directory Acceszible

i |LogaedOn User
Wlindowws Funning Time
Operating System started
[ ate

Drayp of Wweek

Time

TimeR ange

Current IP

L N 4 -

ak. | | Cancel

Obrazok: Nastavenie sledovania volného miesta na disku

Vyhodnocovanie tychto watchov sa dé pozriet aj na CM portali v ¢asti CM IT monitoring ->
Zobrazenia -> Watches online monitoring. V tejto Casti mbézete aj vzdialene editovat jednotlivé
watche a menit parametre pre vyhodnocovanie podla potreby.
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Obréazok: Vysledné nastavenie vSetkych troch watchov na sledovanie dostupnosti Exchange servera

HTTP, HTTPS

Touto podmienkou moézZete sledovat funk¢nost poZzadovanej HTTP, alebo HTTPS lokality pomocou
http, alebo https protokolu, v naSom pripade budeme sledovat dostupnost stranky pre web acces
Exchange servera. Postup nastavenia je zndzorneny na nasledujicich obrdzkoch.
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& Watch Wizard

o |

Add condition for "dostupnost web acces"

Petformance Health of systems Security

Memory Lsage
~ CPU uszane
) Digk, activity
" Digk read £ witte queve length
" Metwork adapher uzage
) Process usage [memorny. CPU)
Pedoimance countars

Transtered speed n LAM,
Harddrives

' Transfeied speed of FTP

) Interret [P trahc [transfer speed)]
Interreat |F ransfered data
Preddefined performance templates

EventLog Evenis Count
[For “Wirdows VYista and newe)

Fres space on dsk
aervice status
Loaded Dewvice Diner
Running process

' E-Mal lnoping test (SMTP -» POP3)
~ Ping ATT [responss time)

) Ping packet loss

" File size

) Filez size m diraictony

Files count in direciony

Start / Restart 05

Running user process
' Unautharzed admin process
) LogoedDn user

Time limitations
Date
Day of Week
Time
Time Farge
Custom conditions
SHP
CHAT
CHAT Vanable

CHAT Murneric ¥ aniable
CHAT Yector Variable

Check accessibility Windows mnning time

Hardware Maonitoring

Firg

. Hw monitonng of serer

- SHTP (HP. DELL. FLUITSU] Utﬂ- state of another W atch
POP3 LINUX mordoring ) Watch state

@ HTTP, HTTFS

Ernvironenent Momitonng [srmp)

X EH!S!S fil Erwironment Monitorng (http)
" Ewists directary Preddefned health termplates
) Accessble direchon

Cument [P

' Metwork presented
[active arw network adapter]

<Back || Mess Cancel

Obrazok: Podmienka pre sledovanie HTTP, HTTPS

Skopirujete si adresu pre web acces.
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@ oo e e e S o

Subor Upravit Zobrazit Histonia Z-.éigiky Mastroje  Pomocnik
= + R—— W

{- hittps://outlook.vasadomena.sk/owa/auth/logon.asprireplaceCurrent=18¢ > l:.] * oogle P ‘ﬂ‘

Outlook Web App

Zabezpedenie ( zobrazit vysvetlenie )

@ Toto je verejny alebo zdielany poditad
@ Toto je sikromny poditat

] poufite odliahéend verziu Outlook Web App

Doménaymeno poufivatela:

Heslo:

Prihlésit sa

Pripojené k serveru Microsoft Exchange
& 2010 Microsoft Corporation, Vietky prava vyhradené,

= R —— W
Obrazok: Adresa pre web acces, ktoru skopirujete do nastaveni watchu

Do okna Url nakopirujete adresu pre web acces a kliknete na tlac¢idlo zobrazené na nasledujicom
obrazku pre nastavenie sledovanej Casti stranky pre web acces.
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@ WatchWizard & W W . Lo [ ] [
HTTP, HTTPS

|
https: #/outlook vazadomend sk/owa/auth/logon. asp= freplaceCurrent=1 furl=https % 3% 215 2foutlook. seal sk % 2f0wal2f

[Hequired stning in the server response|

==
E]
[Hitp User] [Hitp Paszsward]
Allowed compression Request ver.
A supported by C-Monitor = 1.0 -
[Frowy Served] [Fort] Tu si "-"}"btl'ittt_.
ktora fast’ sa ma
[Prosy U sed] [Prosy Password] sledovat a
vyhodnocovat’
I [Retmss] [Tineout in sac)
Operation Test Penod Unit
- 1 min

Value from this condition send to CM server
@ Always
) Newer

[ Azszess the state of walch

cBack || Mest> Cancel

Obrazok: Do nastavenia podmienky vlozite adresu web accesu Exchange servera

Zvolite si Cast, ktorej zobrazovanie sa bude sledovat, odpori¢ame si zvolit ¢ast kde sa zadava napr.
meno alebo heslo.
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HTTP, HTTPS

el
https:/foutiook e sk /owad suth logon. aspx freplaceCument=1 bul=hitips % 2385 205 2foutlook, seal sk 3210 wa 2 |-

-
[Required string | Q Select Text Line fram HTTP server response =)

[Hitp User] | | Select the row contaiming Required String

Allowead comps

All supported Odpomicame vybrat' jedmu z

[Proxy Server] | moinost napr. sledovanie
] zobrazenia poriadavicy na

[Prowy User] | vioZenie hesla alebo mena

[Ratries] [Tinlh | owarap-<kabed for=""usemname’"> D omaintiser name: < dabels < fdx
| T Hase="tpad " <input id="usemams" name="usemams" ype="texl" clazs="tat"s </

Operation
|
| nowirapi<label for="password'» Password < /label» < /td> g .
Vakue from il | flass="txtpad"> <input id="password" name="password" type="password” class="tat" onfocus="g_Fcs=0"</tdy|
@ Always ]
| Mesver P j .

Flassessthedlll | Save || Copw || Find || FindNen [ ok || Canesl |

<Back || Mew> Cancel

Obrazok: Vyberiete si text, ktorého zobrazenie sa ma kontrolovat, odporic¢ame cast kde sa zobrazuje
vyzva na zadanie mena alebo hesla

Zadate podmienku pre vyhodnocovanie a ¢asovy interval testovania dostupnosti.
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& Watch Wizard > . = Bl

HTTP, HTTPS

Lrl
hittps- A foutlook, zeal zk/owad authdogon. azpx freplacelurrent=15url=hitpes 3o 202 Aoutlook, seal sk 20 waz2f

[Fequired sting i the server response]
<hd class="tlpad" > <input id="password" name="password”’ wpe="password" clazs="xl" onfocus="g_Fece=0": < Ad>

[Http U ze] [Http Pazzword)

Alloweed compreszion Request ver,

All suppotted by C-Monitar = 1.0 -
[Frosy Server] [Fort]
[Prosy Lzer] [Prowy Password]

[Retriez]  [Timeowt in sec]

Operation Test Period Urt

Suwccessful « (1 min -

Yalue from thiz condition send to CM server
@ Always

) Hewver

| fizsess the state of watch

< Back | Nest> | Cancel

Obrazok: Nastavite podmienky pre vyhodnocovanie a kliknete na tlacidlo next

Date:
11.2.20120brézky:_
— - ...... - —— —r—_I — r‘
— =3 . = —T"
e [== — e e 1 ===
[1]l- — -m |

(4]
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