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Execute Command Line

Activate Trigger

Control Service

Display Message to User

Add Message to Log File

Add Message to Event Log

Send SMS

Send E-Mail to custom E-Mail Addresses

Nastavenie akcii cez C-Monitor konzolu:

Execute Command Line - Pomocou tejto akcie mézeme spustit vykonanie l'ubovolného prikazu cez

command line.

Krok 1 - vybrat v selectboxe "Execute Command Line"

Krok 2 - napisat prikaz ktory sa ma vykonat (2a), alebo cez windows explorer nalistovat spustaci
subor (2b)

Krok 3 - podpisat platnost prikazu

G Watch Wizard L= | ) |

Set a Start action for "Network presented”

| If state of the watch charnges to FAIL, petform START action - exscute task, dizplay. lon. send notifications. .

Descrption of FAIL state
Fiun test bal] (% ]

/| Enabled

If state of the watch changes to FAIL and iz FAIL mare than (0 = [Sul.'. 'j do
1 _JlEuaMEEmdLha - | za / 2b

chacriphsitest bat )

&

| Digplay Meszane to Llzes
| Add Messzage to Log File
] Add Meszage to EvenlLog
| Send SMS [via CM server. must be supported by T server 3

7] Send EMail to custom E-Mail Addresses

t ¢ Back Mext » Cancel

Obrazok: Watches Action - Execute command line
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Activate Trigger - Tato akcia aktivuje trigger, ktory méze byt viazany na r6zne dal'Sie C-Monitor
Ulohy v CM Scheduleri. Napr. ak nastane zmena stavu watchu, aktivuje sa triggerl, na ktorého
aktivaciu ¢aka naplanovana Uloha C-Defrag. Po aktivacii triggerl zaregistruje C-Defrag Uloha ze je
triggerl aktivny a Uloha sa za¢ne vykondvat.

Krok 1 - Vybrat zo selectboxu "Activate Trigger"

Krok 2 - Zvolit vystizny ndzov triggeru, aby bol v inych Glohach dobre identifikovatelny

rQ Watch Wizard L | ) |

Set a Start action for "Network presented”

| If state of the watch changes to FAIL. perfform START action - execute task. dizplay. log. send nolifications. .

Dezscription of FAIL state

Actvate tigger TRIGGERT (%]
| Enabled
If state of the watch changes to FAIL and iz FAIL mare than 0 o | See ': do:

1 /|| Activate Tngger w7

2 | TRIGGERT

Display Meszage to Llsers

Add Message to Log File

Add Meszage to Eventlog

Send SM5 [via CH server. must be supported by CW zerver)

Send E-Mail to custom E-Mail Addresses

L ¢ Back Mext » Cancel

Obrazok: Watches Action - Activate trigger

Control Service - SIUzi na ovladanie ubovolnej sluzby. Sluzbu je mozné pomocou tejto akcie
spustit, zastavit, restartovat.

Krok 1 - Zo selectboxu vybrat "Control Service"

Krok 2 - Zvolit z moznosti ovlddania sluzby "start", "stop", "restart"

Krok 3 - Vylistovat sluzbu ktord bude ovlddané touto akciou
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>
Gy Watch Wizard

ESNIER =)

Set a Start action for "Network presented”

Descrnption of FAIL state
Stast Open PN Service (% ]

/| Enabled
If state of the watch changes to FAIL andis FAIL marethan 0 2| [Sec  »| do:

| | Control Service =
2 Sitait - | OperhPNSemvice

| Display Meszage to User

—

(]
W

| Add Message to Log File
7| Add Message to Eventlag
| Send SMS [via CM server, must be supported by CM server]

7] Send EMail to custom E-Mail Addresses

t cBack || New>

| IF state of the watch charnges to FAIL, peform START action - exscute task, dizplay. lon. send nolifications. .

Cancel

Obrazok: Watches Action - Control Service

Display Message to User - SIUZi na zobrazenie informacnej hldSky na pouzivatelovej ploche.
Hlaska sa mbze na ploche pouzivatela zobrazit aj ako vyskakovaci balénik v system tray. Pre tito

moznost zaskrtnite "Use Balloons".
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>
Gy Watch Wizard

(= [ oo |

Set a Start action for "Network presented”

| IF state of the watch charnges to FAIL, peform START achion - exscute task, dizplay. lon. send nolifications. .

Descrnption of FAIL state

Pazor, chybri stav (% ]
| Enabled
Ii state of the watch changes to FAIL and i FAIL moms than 0 0 [Sul.'. '] do
|| Condrol Service T|
/| Display Message to Uszer [ Uze Balloons

Mehwark presented - Pozor, chybng sta

| Add Meszage to Log File
.| Add Message to Eventlog
| Send SMS [via CH server, must be supported by CH server|
| Send E Mail to custom E-Mail Addresses

cBack || New>

Cancel

Obrazok: Watches Action - Display message to User

Add Message to Log File - Pomocou tejto akcie si mézete vytvarat samostatny log stbor, do
ktorého sa budu zapisovat nové zaznamy pri vykonani tejto akcie.
Pri nastavovani tejto akcie zadajte cestu k log suboru do ktorého chcete zdznamy zapisovat (1),

alebo nalistujte existujuci log stdbor (2). V pripade potreby si zdznam ktory sa do logu zapiSe upravte

(3).
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[ @ Watch Wizard ESRE )

Set a Start action for "Network presented”

| IF state of the watch charnges to FAIL, peform START achion - exscute task, dizplay. lon. send nolifications. .

Descrption of FAIL state

Pazer, chybng stav 3
/| Enabled
Ii state of the watch changes to FAIL and iz FAIL mote than 0 - [Eul.'. '] do
| Contral Service = o,
| Display Message to User 1
7| Add Meszage to Log File
File Mame:  CNCWorstor\Logs'dog. st E
Message:  MNetwark presented - Fozor, chybey stav )
| Add Message to Eventlag K
Send SMS [via CM server, must be suppocted by CM server) 3

| Send E-Mail to custom E-Mail Addresses

t cBack || New> | Cancel

Obrazok: Watches Action - Add message to Log File

Add Message to Event Log - Pomocou tejto akcie méZete nastavit zapisovanie logov priamo do
Event Logu opera¢ného systému.
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>
Gy Watch Wizard

ESNIER =)

Set a Start action for "Network presented”

Descrnption of FAIL state

Pazor, chybri stav ‘j
| Enabled

If state of the watch changes to FAIL andis FAIL marethan 0 2| [Sec  »| do:

[ .|D:nrltr0| Service -

| Display Meszage to User

| Add Meszage to Log File

V] Add Message to EventLog
Metwark prasented - Pozor, chybng stav

| Send SMS [via CH server, must be supported by CH server)
| Send E Mail to custom E-Mail Addresses

t cBack || New>

| IF state of the watch charnges to FAIL, peform START achion - exscute task, dizplay. lon. send nolifications. .

Cancel

Obrazok: Watches Action - Add message to Event Log

Send SMS - Pomocou tejto akcie mbzete nastavit odoslanie notifika¢nej SMS na lubovolné tel. ¢&islo,

ktoré je v zozname SMS kontaktov daného zakaznika.
Viac o0 manazmente SMS kontaktov sa dozviete tu.

Strana 6 z 13



USTOMER MUNlTDF{@ Nastavenie akci k Watchu

IT monitoring and management tool Zverejnene na CUStomer M.onltor
(https://www.customermonitor.sk)

Madify Watch |-=)

Condtions| Start Actions 1 |

Description of FAIL state

Pazor, chybri stav [ﬂ

| Enabled

If state of the watch changes to FAIL and iz FAIL more than |0 = Sec w|do
Execute Command Line -

Dizplay Meszage to lzer
Add Meszage to Log File
Add Meszage to EventLog

[V] Send SMS [via CH server. must be supported by CM server) 1

Metwork. presented - Pozor, chybry stay - fcomputerd Scompanyd

;i |

421908263372

| Sand E-Mail to custom E-Mail Addreszes

Delete Add Mew

Tip:
Add Mew Bepsat &chon
Add Mew End Action

Edit with Wizad QE Cancel

L A

Obrazok: Watches Action - Send SMS

Send E-Mail to custom E-Mail Addresses - Pri vykonani tejto akcie sa odoSle notifikacny e-mail
na lubovolnd mailovU adresu.

Krok 1 - Zaskrtnite vol'bu "Send E-Mail to custom E-Mail Addresses"

Krok 2 - Zvolte adresu odosielatela

Krok 3 - Zvolte adresu alebo viacero adries prijemcov

Krok 4 - Otestujte si funkénost SMTP komunikécie, aby ste si potvrdili funkénost odosielania
notifika¢nych E-Mailov z C-Monitoru.

Upozornenie : Emaily z Watches odoslané z C-Monitor-a z tejto akcie na vasu emailovu adresu sa
nedokazu preposlat cez SMTP server cmportal.eu uréeny pre dorucovanie logov do CM Servera (bol
by to nedovoleny SMTP relay). Doporucujeme vyuzit odosielanie tychto sprave cez CM server, na
ktory sa sprava dostane cez http komunikaciu medzi C-Monitorom a CM serverom alebo si nastavte
vlastny SMTP server 3,4. Ako nastavenie skontrolovat alebo nastavit je uvedené v ¢lanku
Odosielanie notifikacnych sprdv z C-Monitora [1].
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Modify Watch B~

- il
| Emﬂimsi Start Achions 1

Description of FAIL state

Pozor. chubng stay [ﬂ
| Enabled
IF state of the watch changes to FAIL and iz FAIL more than |0 — Sec v |do

|| Execute Command Line -

| Display Message to User

| 4dd Message to Log File

| 4dd Message to EventLog

| Send SMS [via CM server. must be suppotted by CH server)

[7] Send E-Mail to custom E-Mail Addresszes 1
For E-Mail zending will be used C-Monitor SMTP settings

From I watches@customerzenver, sk T 2
To I techniki@customer k| | 3
Subjact: Metwork, presented - Pozor, chybny stay

m

Metwok, presented - Pozor, chybng stay "

Ll 13

Mote: For serding are used SMTP 2, 4 settings. if they are not set, SMTP 1, 2 e used
[ Test SendE-Med

| Delele || AddNew

| Ediwthwesd | 0K Cancel

Obrazok: Watches Action - Send E-Mail

Nastavenie akcii cez CM Portal:

CM portal poskytuje rovnako ako C-Monitor konzola pridavanie akcii k CM watchu.
Akcie sa nastavuju pri vytvarani watchu cez CM portal [2], alebo je ich mozné aj dodatocne pridat
cez CM Portal > Admin z6éna > Watches - nastavenia > Display watches > Edit > Add Action.
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crmhgurston Lo the CMonmor cleml.

Obréazok: CM Portal - Add Watches Action

Nasledné vytvorenie akcie je obdobné ako pri nastavovani cez C-Monitor konzolu. OdliSna je len
forma pouzivatel'ského rozhrania.

V kroku 1 je potrebné vybrat ¢i ide o akciu Start, Repeat, alebo End.

V kroku 2 je potrebné nastavit pozadovanu akciu obdobne ako cez C-Monitor konzolu

V kroku 3 nastavenie akcie ulozime na CM Portal kliknutim na "Aplikovat"

Strana 9z 13



USTOMER MUNlTDI:i@ Nastavenie akci k Watchu

IT monitoring and management tool Zverejnene na CUStomer M_onltor
(https://www.customermonitor.sk)

o~ -
= Hew watch action

Action type 1 | Start [=] Enabled
Description of FAIL state Start 1 Refresh in texts
If the state of the watch changes to |ﬂ || ze0 E“dﬂi

the FAIL and is FAIL more than

|Exmlemm|dE|| |

] Display message to user
] Add message to log file
] Add message to eventlog
[C] send sMs

[C] send e-mail to custom address

3
\
I~ Pq:liknvat'] @ Eavﬁet']

Obrazok: CM Portal - Add Watches Action Step 2

Teraz je mozné Akciu editovat, pripadne zmazat (1), alebo konfiguraciu odoslat do C-Monitora na
klientskom pocitaci (2).
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Obrazok: CM Portal - Add Watches Action Step 3

Po odoslani konfiguracie akcii do C-Monitora sa v kratkom ¢ase aplikuju do watchu a za¢nu plinit
svoju funkciu.

Manazment SMS kontaktov:

CM Portal poskytuje moznost priddvania SMS kontaktov, ktoré mézu byt pouzité pre CM-Watches
notifikacie.

Kontd SMS kontaktov sa vytvaraju automaticky pri vytvoreni konta zdkaznika v na CM Portali.
Manazment SMS kontaktov je pristupny cez Admin zéna > Zakaznici > SMS kontakty pre Watches.
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Obrazok: Manazment SMS kontaktov
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